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Monday December 5, 2022 

HRPA PROFESSIONAL REGULATION SECTOR WATCH  

Below is the December issue of the monthly Professional Regulation Sector Watch, capturing 
regulatory news hand-searched by the HRPA’s Policy Development Team. 

 

Ontario 
Ontario’s real estate industry regulator is ineffective, Auditor-General says 

https://www.theglobeandmail.com/business/article-ontarios-real-estate-industry-regulator-is-ineffective-auditor-
general/?login=true  

Ontario’s Auditor-General says the province’s real estate regulator has been ineffective in policing 
the multibillion-dollar residential property industry. 

In a report released on Wednesday, Auditor-General Bonnie Lysyk found the Real Estate Council of 
Ontario (RECO) does not adequately ensure that the industry complies with the regulations and 
has failed to do enough to protect consumers. 

Topping the Auditor-General’s list of concerns was the fact that RECO does not fully inspect real 
estate brokerages on a timely basis. The Auditor-General found that 27 per cent of registered 
brokerages have never been fully inspected. 

As well, the Auditor-General said RECO does not have a consistent process to assess those 
applying to be realtors and who say they have a criminal history. The report looked at a sampling 
of 25 professionals who had disclosed a criminal conviction or charge and found that RECO had 
approved 20 of them and did not provide any documented reasoning for why it did so. 

RECO was also criticized for how it deals with ethics violations in real estate transactions. The 
report said the average fine imposed on realtors was often below the amount of the commission 
they earned in a transaction, and said the fine could be viewed as a cost of doing business 
instead of a “sufficient deterrent to future misconduct.” 

https://www.theglobeandmail.com/business/article-ontarios-real-estate-industry-regulator-is-ineffective-auditor-general/?login=true
https://www.auditor.on.ca/en/content/annualreports/arbyyear/ar2022.html
https://www.theglobeandmail.com/topics/real-estate/
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RECO said it is committed to developing a plan that will address the Auditor-General’s concerns. 
RECO’s response was included in the Auditor-General’s 51-page report.  

 

Royal College of Dental Surgeons of Ontario: Checking the fine print 

https://www.rcdso.org/en-ca/standards-guidelines-resources/rcdso-news/articles/9065  

Last week, the College sent out an email about private sector companies that, for a fee, provide 
patient referrals to dental offices. Many of these third-party companies automatically exclude 
patients on government-sponsored dental plans by applying a filter or screening feature. 

To date, the College has left decisions about accepting patients to the discretion of dentists, 
except when a patient has an oral health care emergency. 

Some dentists have used this discretion to adopt office policies of refusing to treat any patient 
covered by a social or government program. Such patients are contacting the College with stories 
of how they are struggling to get access to oral health care. Dentists are contacting the College 
too, upset that their colleagues are refusing to see patients on social or government programs. 

Access to oral health care is a key strategic priority for the College, and will continue to be so over 
our new strategic plan 2023-25. In light of that, and against the backdrop efforts from the federal 
and Ontario governments to enhance access to care through new programs, the College intends 
to engage the profession, the public and other stakeholders in a discussion about dentists' legal 
and ethical duties and obligations to facilitate and support access to care. 

 

College of Homeopaths of Ontario: Proposed bylaw change related to NEW service 
fee for payment by credit card 

http://collegeofhomeopaths.com/uploads/1/2/4/8/124811910/bylaws_consultation_package_-
_november_2022.pdf  

Most registrants and applicants pay fees to the College by credit card due to the set-up of the 
College’s registrant/applicant portal. The cost of credit card fees is 2.25% or cumulatively roughly 
$15,000 annually.  

At the direction of the Executive Committee at its September 23, 2022, meeting, staff reviewed the 
credit card processing fees paid on behalf of registrants who pay fees to the College by credit 
card. With the introduction of a credit card service fee, the College will also introduce the option for 
payment by direct debit/e-transfer. This alternative would offer a cost saving to any 
registrant/applicant who chooses it. Direct debit would also be a cost saving for the College.  

The proposed changes are intended to come into effect on February 15, 2023 for members 
renewing their membership, and April 1, 2023 for applicants and new registrants. Recouping credit 

https://www.rcdso.org/en-ca/standards-guidelines-resources/rcdso-news/articles/9065
https://www.rcdso.org/en-ca/standards-guidelines-resources/rcdso-news/articles/9061
http://collegeofhomeopaths.com/uploads/1/2/4/8/124811910/bylaws_consultation_package_-_november_2022.pdf
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card fees supports the College’s mandate for public protection by utilizing such savings to pay for 
complaints, investigations, and disciplinary expenses. 

 

College of Physicians and Surgeons of Ontario: Misrepresentation of College 
guidance 

https://www.cpso.on.ca/News/Key-Updates/Key-Updates/Misrepresentation-of-College-Guidance  

We understand that our guidance is once again being grossly misrepresented by some on social 
media and in other forums, and is adding to the tidal wave of disinformation that has been 
circulating on social media for the past two and a half years. In an effort to stem this, we clarified 
guidance several weeks ago regarding assisting patients who were apprehensive (needle phobia, 
afraid due to misinformation) regarding the COVID-19 vaccine. We are now receiving harmful, 
violent threats from some key misinformation extremists, which are making their way through 
social media channels. 
  
The essence of the FAQ is to encourage physicians to work closely with patients who may wish to 
be vaccinated, but were unable to do so as a result of a fear of needles and other fears. It, of 
course, goes without saying that we would expect physicians to support their patients in 
managing any psychological or physical conditions that their patients are seeking support for. 

Ontario College of Pharmacists: OCP Board to discuss mandating time-delayed 
safes to deter pharmacy robberies 

https://www.ocpinfo.com/ocp-board-to-discuss-mandating-time-delayed-safes-to-deter-
pharmacy-robberies/  

Recognizing the alarming rise in reports of pharmacy robberies across Ontario, the Ontario 
College of Pharmacists’ Board of Directors will be discussing the use of mandatory time-delayed 
safes in all community pharmacies at its December 12 meeting. The universal implementation of 
time-delayed safes has proven to be an effective deterrent to pharmacy robberies in other 
Canadian and American jurisdictions, and the Board will be considering whether a regulatory 
mandate is in the public interest. 

College of Psychologists of Ontario: Preparing for applied behaviour analysis 
(ABA) update 

https://cpo.on.ca/preparing-for-applied-behavour-analysis-aba-update-october-2022/  

We are one step closer to welcoming Behaviour Analysts to the College. Proposed Regulation 
amendments, which will enable the College to regulate the profession of Applied Behaviour 
Analysis, have been circulated for comment. These include amendments to O. Reg. 74/15 
Registration, which sets out registration requirements for applicants entering practice for the first 
time, as well as time-limited transitional (or grandparenting) provisions, to allow qualified 

https://www.cpso.on.ca/News/Key-Updates/Key-Updates/Misrepresentation-of-College-Guidance
https://www.cpso.on.ca/en/Physicians/Your-Practice/Physician-Advisory-Services/COVID-19-FAQs-for-Physicians
https://www.ocpinfo.com/ocp-board-to-discuss-mandating-time-delayed-safes-to-deter-pharmacy-robberies/
https://cpo.on.ca/preparing-for-applied-behavour-analysis-aba-update-october-2022/
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practising Behaviour Analysts to apply for registration. Amendments to O. Reg. 801/93 Professional 
Misconduct and O. Reg 209/94 General (Quality Assurance and Advertising) are also being 
circulated. 

Law Society of Ontario: Access to Innovation project update, statement from 
Treasurer + decisions rendered in investigation into cheating 

https://lso.ca/news-events/news/latest-news-2022/law-societys-access-to-innovation-project-
approve  

https://lso.ca/news-events/news/latest-news-2022/statement-from-treasurer-jacqueline-horvat  

https://lso.ca/news-events/news/latest-news-2022/decisions-rendered-in-investigation-into-
cheating  

• The Access to Innovation (A2I) project’s Advisory Council has approved Willful, an online estate 
planning platform, as the first participant. Willful, which has been approved for a two-year 
operating phase, helps Ontario residents create a will and power of attorney documents 
through an online platform. By participating in the A2I project, Willful is required to follow 
operating and reporting requirements established by the Law Society of Ontario as it works 
towards a permit to offer legal services on an ongoing basis. 

 
• Statement from Treasurer Jacqueline Horvat: As Treasurer of the Law Society of Ontario, I 

thought it was important to speak out in response to statements made by Sam Goldstein who 
is a member of Convocation, the Law Society’s board of directors. In no way are the 
statements made by Mr. Goldstein representative of the views of the organization. As chair of 
the Law Society’s board of directors, I am concerned about any conduct that does not reflect 
our organization's values, principles and commitment to equity, diversity, and inclusion in 
Ontario's legal professions. All benchers are expected to abide by the Bencher Code of 
Conduct and all Ontario lawyers and paralegals must follow the Rules of Professional Conduct. 

 

• Decisions in the investigation into cheating on the Law Society’s November 2021 barrister and 
solicitor online licensing examinations have been made in relation to most of the individuals 
who were under investigation. 126 candidates were advised that their exam result(s) are void 
and their registration in the licensing process is also void. 21 candidates were advised that 
their examination result(s) are void. 

CTV News: Timmins, Ont., woman who had chiropractor treat her diabetes ends up 
in a coma 

https://northernontario.ctvnews.ca/timmins-ont-woman-who-had-chiropractor-treat-her-diabetes-
ends-up-in-a-coma-1.6171684  

A professional health standards review committee is calling for a review of sanctions for a 
Timmins chiropractor whose patient ended up in a diabetic coma. 

https://lso.ca/news-events/news/latest-news-2022/law-societys-access-to-innovation-project-approve
https://lso.ca/news-events/news/latest-news-2022/statement-from-treasurer-jacqueline-horvat
https://lso.ca/news-events/news/latest-news-2022/decisions-rendered-in-investigation-into-cheating
https://lawsocietyontario.azureedge.net/media/lso/media/about/governance/governance-practices-policies.pdf
https://lawsocietyontario.azureedge.net/media/lso/media/about/governance/governance-practices-policies.pdf
https://lso.ca/about-lso/legislation-rules/rules-of-professional-conduct
https://northernontario.ctvnews.ca/timmins-ont-woman-who-had-chiropractor-treat-her-diabetes-ends-up-in-a-coma-1.6171684
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National: 

British Columbia  
BC College of Nurses and Midwives(BCCNM) releases its Strategic Plan 2023-2027 

https://www.bccnm.ca/Documents/governance/BCCNM_StrategicPlan.pdf 

In the Strategic Plan BCCNM identifies seven goals: 

• Empowered Staff and Leaders 
• Anti-Racist Culture 
• Modernized Regulatory Programs 
• Streamlined processes and systems 
• Data-informed Decision Making 
• Enhance Registrant Mobility 
• Regulatory Leadership 

 

BCCNM: Upcoming Revisions to Nursing Regulations 

https://www.bccnm.ca/bccnm/Announcements/Pages/Announcement.aspx?AnnouncementID=391  

The Ministry of Health on Oct. 7, 2022, posted proposed amendments to the nursing regulations 
under the Health Professions Act, including the Nurses (Registered) and Nurse Practitioners 
Regulation and the Nurses (Registered Psychiatric) Regulation. 

These amendments propose a new area of certified practice that would allow RNs and RPNs to 
prescribe, compound, dispense, and administer Schedule I and IA drugs to treat opioid use 
disorder, if they meet certain conditions, including completing a certification program established, 
required or approved under the BCCNM bylaws, and standards, limits and conditions set by the 
BCCNM board. 

The proposed amendments to the nursing regulations, once in force, will allow BCCNM to transition 
current RN and RPN prescribing for Opioid Use Disorder into this new area of certified practice.  
There are a number of activities that must be completed before this transition can occur, 
including revisions to BCCNM's bylaws and standards of practice. 

BCCNM: Updated practice hours requirement better reflects NP practice 

https://www.bccnm.ca/bccnm/Announcements/Pages/Announcement.aspx?AnnouncementID=393    

Nurse practitioners must practise a minimum of 900 hours in the last three years in order to renew 
their registration. While this requirement has not changed, we have updated the type of hours that 
can be counted to better reflect the varied roles that nurse practitioners practise in today. 

https://www.bccnm.ca/Documents/governance/BCCNM_StrategicPlan.pdf
https://www.bccnm.ca/bccnm/Announcements/Pages/Announcement.aspx?AnnouncementID=391
https://www.bccnm.ca/bccnm/Announcements/Pages/Announcement.aspx?AnnouncementID=393
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FORMER REQUIREMENT:  A minimum of 900 direct clinical practice hours in the three years 
preceding renewal 

NEW REQUIREMENT:  A minimum of 900 practice hours in the three years preceding renewal, 
including at least 300 direct clinical practice hours 

Architectural Institute of British Columbia:  Continuing Education System 
Approved, Implementation of Mandatory Indigenous Peoples Learning 
 

https://aibc.ca/2022/11/council-rules-5-continuing-education-system-approved-implementation-of-
mandatory-indigenous-peoples-learning/ 
 
 On November 8, 2022, AIBC Council approved revised Council Rules 5: Continuing Education 
System (CES), and they are now in effect.  The revisions to Council Rules 5 incorporate mandatory 
continuing education requirements for learning related to Indigenous history, Truth and 
Reconciliation and/or engagement (‘Indigenous Peoples Learning’). A minimum of two Core 
Learning Units (LUs) are required to be earned each reporting period, starting this current 2022–
2024 period. 

Key Changes to Council Rules 5: Continuing Education System (CES) 

• A minimum of two Core LUs related to Indigenous Peoples Learning are 
mandatory each reporting period. 

• These two Core LUs are included within the minimum 16 Core LUs requirement. 
• LUs for this mandatory requirement cannot be carried forward. They must be earned 

and reported each reporting period. 
• Indigenous Peoples Learning can be completed through external providers and can 

be self-reported. It does not need to be taken through the AIBC. 
• Architects AIBC who elect to complete CES requirements via the Canadian 

reciprocity option must also fulfill this new learning requirement and report it directly 
to the AIBC. 

 
College of Dieticians of British Columbia:  First Nation Blanketing Ceremony marks 
adoption of the Indigenous Cultural Safety, Humility, and Anti-Racism Practice 
Standard 
https://collegeofdietitiansofbc.org/wp-content/uploads/2022/09/Indigenous-Cultural-Safety-
Standard-Final.pdf  
 
On September 30th, the CDBC and 10 other BC Health Regulatory Colleges gathered with an 
Indigenous leader, Knowledge Keeper, witnesses and guests for a traditional First Nation 
blanketing ceremony to mark the adoption of the Indigenous Cultural Safety, Humility, and Anti-
Racism Practice Standard.   

https://aibc.ca/2022/11/council-rules-5-continuing-education-system-approved-implementation-of-mandatory-indigenous-peoples-learning/
https://collegeofdietitiansofbc.org/wp-content/uploads/2022/09/Indigenous-Cultural-Safety-Standard-Final.pdf
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The Standard supports the goals of eliminating Indigenous-specific racism and fostering culturally 
safe practice in BC’s health care system. It sets expectations for Dietitians to provide culturally safe 
and appropriate care to BC’s First Nations, Métis, and Inuit peoples. 
 

College of Occupational Therapists of British Columbia:  New Deputy Registrar 
 

https://cotbc.org/2022/11/cotbc-welcomes-new-deputy-registrar-megan-
shields/?utm_medium=email&utm_campaign=November-Fall-2022-
Newsletter&utm_source=Envoke-Fall-Newsletter-2022&utm_term=November-Fall-2022-Newsletter 
 

COTBC welcomes Megan Shields as the College’s new deputy registrar. 

As a member of the executive leadership team, Megan will work closely with the Registrar/CEO to 
ensure registration, quality assurance and practice programs are aligned with the strategic 
directions and mandate of the organization. She will also assume the role of overseeing the 
complaints program and assisting the public and registrants engaged in the complaints process. 
 

College of Pharmacists of British Columbia:  New Provincial Health Officer Permits 
Pharma Technicians to Administer Flu Vaccines 
 

https://www.bcpharmacists.org/news/new-pho-order-permits-pharmacy-technicians-administer-
flu-vaccines  
 
On November 4, 2022, Provincial Health Officer, Dr. Bonnie Henry, issued an Order permitting health 
professionals, including pharmacy technicians, already authorized to administer COVID-19 
vaccines, to also administer influenza vaccines. 
 
The intent of this Order is to encourage the administration of influenza and COVID-19 vaccines in 
public health clinics by the same providers, in order to reduce the strain on BC’s healthcare 
system caused by seasonal influenza and preserve its capacity to continue to respond to the 
COVID-19 pandemic. 
 
 

College of Psychologists of British Columbia:  Notice of Proposal to Amend College 
of Psychologists of BC Bylaws 
 
https://collegeofpsychologists.bc.ca/2022/10/27/notice-of-proposal-to-amend-college-of-
psychologists-of-bc-bylaws/  
 
The College of Psychologists of British Columbia (CPBC) is proposing amendments to its bylaws in 
response to the Ministry of Health’s recently approved changes to the Psychologists Regulation 

https://cotbc.org/2022/11/cotbc-welcomes-new-deputy-registrar-megan-shields/?utm_medium=email&utm_campaign=November-Fall-2022-Newsletter&utm_source=Envoke-Fall-Newsletter-2022&utm_term=November-Fall-2022-Newsletter
https://www.bcpharmacists.org/news/new-pho-order-permits-pharmacy-technicians-administer-flu-vaccines
https://collegeofpsychologists.bc.ca/2022/10/27/notice-of-proposal-to-amend-college-of-psychologists-of-bc-bylaws/
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that will remove the exemption for non-registrant use of the title “school psychologist” and will 
require all school psychologists to be registrants of CPBC after May 1, 2024. The changes to the 
Psychologists Regulation will also establish the restricted activities of psychology diagnosis and 
school psychology diagnosis for registered psychologists and school psychologists respectively.  
The proposed schedule of amendments will be posted for three months (until January 30, 2023) to 
provide time for comments. All comments will be considered by both the College and the Ministry 
of Health. 

College of Speech and Hearing Health Professionals of BC:  CSHBC will increase 
certain fees for applicants and registrants and introduce new fees for registrants 
with multiple registrations 
https://cshbc.ca/2022/10/28/cshbc-will-increase-certain-fees-for-applicants-and-registrants-and-
introduce-new-fees-for-registrants-with-multiple-registrations/ 

On September 9, 2022, the CSHBC Board approved the increased and new fees. As set by the BC 

Ministry of Health, the adjusted fees are effective December 7, 2022: 

Increased fees 

• Registrants: Registration and registration renewal fees (for new and existing registrants) 
for Full or Conditional registration (first registration*) – increases from $860 to $950 

• Registered Hearing Instrument Practitioner (RHIP) applicants: CSHBC Hearing Instrument 
Dispensing (HID) Practical Examination fee – increases from $650 to $950 

• Certified Practice certificate applicants and existing certificate holders: The application 

and renewal fee for a Certified Practice certificate remains $100 per certificate, however, 

there will no longer be a $200 maximum fee regardless of the number of certificates 
applied for or renewed. The fee for each certificate applied for or renewed will be $100, 

with no cap if multiple certificates are applied for or renewed 

New fees 

• Applicants for a second or third registration*: Application fee for each additional Full or 

Conditional registration (domestic and international applicants) – $100 
• Applicants for temporary registration: Application fee for temporary registration or 

temporary (teaching) registration – $100 
• Registrants with a second or third registration*: Registration and registration renewal fee 

for each additional Full or Conditional registration – $150 

 
Alberta 
College of Registered Nurses of Alberta:  Provisional Permits While Waiting to Take 
the Nursing Exam 

https://cshbc.ca/2022/10/28/cshbc-will-increase-certain-fees-for-applicants-and-registrants-and-introduce-new-fees-for-registrants-with-multiple-registrations/
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https://www.nurses.ab.ca/strengthening-the-system/provisional-permits-while-waiting-to-take-the-
nursing-exam/ 

 
Individuals who recently graduated from a nursing program and first-time nurses in Canada must 
pass a final nursing exam, the NCLEX-RN, to be able to practice. Depending on when they graduate 
or complete the application process there can be a gap of several months between graduation 
and the next sitting of the exam. 
 
As part of the College of Registered Nurses of Alberta's (CRNA) ongoing commitment to reducing 
barriers to the profession, the CRNA is continuing to allow both groups to request a provisional 
permit that allows nurses to practise with supervision during this period.  
 
Provisional permits allow individuals to practise under the title of graduate nurse (GN) for up to six 
months following graduation or application completion before they pass the NCLEX-RN. GNs with a 
provisional permit work under the Supervision Standards to ensure patient safety—they receive 
enhanced supervision and are not allowed to perform certain activities.  
 
GNs are otherwise expected to meet all the same requirements as a registered nurse (RN) and are 
held to the same standards.  
 

Manitoba 
Manitoba looks at creating teacher misconduct registry in bid to improve 
transparency  

https://globalnews.ca/news/9246215/manitoba-teacher-misconduct-registry/ 

The Manitoba government says it’s working on changes to better address teacher misconduct — 
including the development of a teacher registry to improve transparency around wrongdoing. 

Other proposed changes include defining teacher professional misconduct that needs to be 
reported and updating the processes and composition of the teacher Certificate Review 
Committee. 

The proposals were announced as the Canadian Centre for Child Protection released a national 
report saying 252 current or former school personnel committed or were accused of sexual 
offences against at least 548 children from 2017 to 2021. 

• It recommends independent bodies be established to receive and investigate complaints. 
• It also suggests disciplinary records around these offences be made public and that all 

school personnel complete child protection training programs. And there should be more 
trauma-informed support for students who are victimized. 

https://www.nurses.ab.ca/strengthening-the-system/provisional-permits-while-waiting-to-take-the-nursing-exam/
https://globalnews.ca/news/9246215/manitoba-teacher-misconduct-registry/
https://globalnews.ca/news/9244127/canada-school-sexual-abuse-report/
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Prince Edward Island 
A Study by the Atlantic Veterinary College and the Ontario Vet College to Enhance 
Support for Positive Mental Health in Early-Career Veterinarians 

https://svma.us19.listmanage.com/track/click?u=400f9e7e8e46522ad65005647&id=ba4e62cc26&e=9
49e466aff  

The Atlantic Veterinary College (University of Prince Edward Island) and the Ontario Vet College 
(University of Guelph) are conducting a study to enhance support for positive mental health in 
early-career veterinarians. The researchers are specifically interested in the transition period 
between graduation from veterinary school and the first few years of working as a veterinary 
practitioner. They will conduct one-on-one interviews with veterinarians within 15 years of 
graduation to inform the development of a well-being training tool that can be used by 
veterinarians to better navigate the first few years in practice. 

Quebec 

Quebec nursing students cry foul after more than half fail licensing exam 

https://www.cbc.ca/news/canada/montreal/quebec-nursing-students-fail-exam-1.6650309  

According to Quebec's professional order of nurses (known by its French acronym, the OIIQ), 54.6 
per cent of students failed the licensing exam written at the end of September. For those who took 
the test for the first time, the failure rate was 48.6 per cent — the highest rate recorded in four 
years. Since 2018, the success rate for first-time test takers has fallen between 71 and 96 per cent. 

A spokesperson for Quebec's order of nurses, Chantal Lemay, said the exam has been practically 
the same for years. What has changed, she added, is the environment students are learning in. 
“We believe that the pandemic had something to do with how well students were able to 
consolidate what they had learned during their training," said Lemay. 

Even if the Quebec government is struggling to fill ever-widening gaps in nursing staff across the 
province, Lemay said the OIIQ is not going to lower its standards. 

"Our mandate is to protect the public and to do so, we have this exam," Lemay said. 

 

https://svma.us19.listmanage.com/track/click?u=400f9e7e8e46522ad65005647&id=ba4e62cc26&e=949e466aff
https://www.cbc.ca/news/canada/montreal/quebec-nursing-students-fail-exam-1.6650309
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