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Webinar presented by Human Resources Professionals Association 
OOTR – Preparing to write the CHRP-KE or CHRL-KE: Advice from the Registrar 
September 1, 2022 
 

How much of each textbook should we read?  Are there areas of focus for each? 

Remember that knowledge exams are more about breadth than depth. You can 
develop the skill of reading quickly and zeroing in on facts that would make good 
knowledge questions. And remember glossaries, these make a good place to start. 

Is studying the package offered through Captus Press sufficient, or should I consult 
my textbooks, as well? 

Captus Press alone is not sufficient. It was developed to provide individuals with a 
refresher of content, with practice exams. It was not developed to reflect the level of 
difficulty of the exam. The bulk of your knowledge comes from your course textbooks, 
and so should be used to supplement that knowledge. 

How do you cater to providing learning resources for an international candidate 
who had completed the coursework in a different country? 

HRPA has worked in collaboration with Captus Press to develop prep programs for 
each of its exams. These prep programs will prove useful for all candidates needing 
a bit more help—whether because they completed the coursework in another 
country, or that the coursework was completed a long time ago, or that the 
candidate never did complete any coursework and qualified to write the exam by 
way of the Alternate Route. 

I purchased the CHRP-KE Captus Press preparatory program; can I use the 
material/slides that I have to prepare myself for the CHRL-KE? 

Yes, you can use the slides and any other aspect of the prep product to help you 
prepare for the exams. You should supplement this knowledge with your textbooks 
and/or course notes. 

For the in-person exams, are they on computers or pencil and paper? 

The in-person exams are delivered on a computer. There are no paper based exams. 



 
 

 
 

 

2 
 

Where can we find the exam blueprints and the Professional Competency 
Framework?  

Both the exam blueprints and the Competency Framework can be found on the 
knowledge exam page of our website. Please use this link 
https://www.hrpa.ca/designations/cke1-cke2-comprehensive-knowledge-exam/ 

Are there practice exam resources recommended by HRPA? 

The only practice exams HRPA has available are contained within Captus Press -self-
directed learning products. There are at least 3 practice exams contained within the 
exam prep products: one pre-diagnostic exam and 2 practice exams. 

What is the average amount of time since graduating from an HR program before 
a former student applies to write the CHRP-KE? 

This is difficult to articulate, as it is based an individual’s circumstances. However, a 
majority of candidates prefer to write when the knowledge is fresh, so on average we 
say 3-5 months from graduation date. 

How big should study groups be to remain successful? 

The study group should be about 6-7 people. This is a recommendation only. 

I have my HR degree from Australia, can I use my textbooks to study as most of HR 
terms are the same? 

HR terms and definitions remain consistent across different countries, and academic 
programs.  Terms, definitions, and mathematical equations, for example, do not 
change.  Textbooks that you may have from courses taken outside of Ontario, as well 
as Canada, will be sufficient to use in your studies. 

Do we have to know case studies from the textbooks? 

The only advice that HRPA is permitted to provide without violating the confidentiality 
agreement that we are required to sign, it is recommended to know the high-profile 
cases, and this is more applicable to our law exams than our knowledge exams. 

 

https://www.hrpa.ca/designations/cke1-cke2-comprehensive-knowledge-exam/
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If you took your HR courses many years ago, where is the best place to access up to 
date textbooks? 

You can purchase used books for a discounted price on Kijiji, or Amazon. You can 
also source used books from the college or university book - store, or from former 
exam writers. Many exam writers sell copies of the books they used on various 
Facebook groups. 

Or,  

You can go directly to the source and can purchase them directly from the publisher. 

Can you write this exam based on work experience and not on courses taken at a 
formal academic institution? 

The knowledge exams are just that a test of knowledge. The content that is being 
tested is theoretical in nature however individuals do qualify for the exam by going 
the alternate route experience route, are successful. However, they will need to 
develop a study plan that includes studying theoretical knowledge gain from 
textbooks.  

For those of us who took the courses years ago, does the exam relate to updated 
content in the courses or are the old versions still applicable? 

The exams are based on current content. The degree to which the content has 
changed varies from one functional area to another. I would try to use textbooks that 
are no older than fifteen years. 

I have kept my textbooks for all 9 courses, but they are from 2006-2009.  Can I still 
rely on those? 

The recommendation here is to not have course textbooks older than 15 years. As 
they are starting to become outdated. To keep costs down you may want to 
purchase a current overview textbook in HR Management and utilize the content 
modules in the Captus Press as a content refresher. If you can identify other areas of 
weakness you may want to purchase a newer version of that textbook. You can 
purchase used textbooks from Kijiji, Amazon, college or university bookstores or you 
can connect with individuals through various social media groups as many seem to 
be selling books through there. 
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Are the questions on the exam more direct knowledge questions, or are they more 
applying the knowledge we have to scenarios? 

The questions on the Knowledge exams are theoretical in nature and are a straight 
recall of knowledge vs. application based. The Employment Law exams are 
application - based scenarios. 

Is the CHRL-KE open textbook? 

The CHRP and the CHRL-KE are closed book exams. You are not permitted access to 
any material during your write time of the knowledge exams. 

While I plan to pass my exam, if I do not, do we get access to the questions we got 
wrong so we can learn from our mistakes for the next time? 

No, HRPA does not provide access to your exam because this would compromise the 
integrity and the security of the exams. This would not be helpful to you, as those 
same questions would not appear again on future exams. The result letter contains 
feedback on how you scored within each functional area, and you can use this 
feedback to identify your areas of weakness and taylor your studying accordingly. 

What is meant by experimental questions? 

Experimental questions are just that unscored items, scattered randomly throughout 
the exam. They are used to develop stats on the various experimental items for 
possible use on future examinations. 

Is EDI integral in the design of the exams?  For example, an advisory board and 
other feedback from marginalized groups provided to those who draft the 
content/questions, including delivery methods, study material, etc. (e.g., 
LGBTQ2SI%2B, IBPOC, immigrants, refugees, etc.) 

Yes, we have added a diversity and inclusion review for all questions before they are 
added to the item pool. This review is done by an external EDI consultant and not 
HRPA staff. 
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Do you have or intend to have financial subsidies for exam/material costs for those 
who are low-income?  It is a barrier for many, disproportionately impacting 
marginalized folks (e.g., LGBTQ2SI%2B, IBPOC, Disabled, immigrants, refugees, 
etc.). 

HRPA does not provide financial subsidies for exam/material costs. We have a 
financial assistance program for registration dues, as part of our reduced dues 
assistance program. This is outlined here 

I wrote the CHRP-KE years ago, I am now preparing for the CHRL-KE.  I am surprised 
by all the references to coursework here.   It has been quite some time for me, and I 
am sure many others.  I would have thought the CHRL-KE would lean on 
professional experience.  Is this the case? 

The CHRP and the CHRL Knowledge exams, are knowledge exams based on 
theoretical knowledge, or a straight recall of knowledge.  Both exams have the same 
coursework requirements that aligns with HRPA’s Competency Framework – which is 
the body of knowledge for which the Knowledge exams are built upon. Neither exam 
leans on your experience. The experience requirement for the CHRL designation can 
be demonstrated through an application process called the validation of experience. 
For more information on this process click here. https://www.hrpa.ca/future-
members-and-students/chrl-experience-requirement/ 

During the online test, can we take notes with pen and paper on the side, as I like to 
skip questions and return to them later? 

You are not permitted a pen and paper if taking your exam remotely, however there 
is a built - in whiteboard feature that you can use to make notes. You can flag, 
highlight and strike through questions on the exam and return to them later, prior to 
finishing a section. These are all features of the exam platform. 

Are you permitted a calculator for the in-person exam?  Are those doing it online 
are given one? 

You are not permitted to bring in a calculator, however the calculator has been built 
into the exam platform and can be used during the exam for both in-person and 
remotely proctored exams. 

https://www.hrpa.ca/future-members-and-students/chrl-experience-requirement/
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What if you had taken formal HR courses 20 years ago?  Is this the same approach 
to studying as if you have never taken a formal HR course? 

Pretty much. Of course, some things have not changed over the last 20 years, but 
how would you know if you didn’t study from a more recent textbook? 


