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One-on-One Appointments with the Office of the Registrar 

Do you have questions about joining HRPA, how to pursue the CHRP/CHRL/CHRE 

designation, our designation exams, your CPD log, or how to file a complaint against an HRPA 

registrant? If so, HRPA’s Office of the Registrar can help, and you can book a phone 

appointment with us. Please click here to book. You are also still able to call our office at 416-

923-2324 or 1-800-387-1311 without an appointment. 

  

 

HRPA 2021 Annual Meeting 

Pursuant to the Registered Human Resources Professionals Act, 2013, and the HRPA By-

Laws, the HRPA 2021 Annual meeting was held online on May 27, 2021. 

At the meeting, designated members voted on, and approved, the following motions: 

• MOTION 01: That the minutes of the last Annual Meeting, held on May 29, 2020, are 

approved as circulated. 

• MOTION 02: To adopt the revisions to the Associations By-Laws and Schedules as 

circulated and presented. 

• MOTION 03: That the Auditors Report and Audited Financial Statements for the year 

ended November 30, 2020, be accepted as presented. 

 

https://i7.t.hubspotemail.net/e2t/tc/VX5s_N8JbML_W1D_fQ24DV8vjW1FPBGm4tFDpCN1HNy-93p_97V1-WJV7CgTBsVpV7Fp7Kz9pMW6bZpwF8bR7tpW3gFTJP4WVSXQW1KG8jP90xWRMV5vtLr7f3Cc7W91Np7-4QWtKtW3DDyJh6Lt1xCW2VbHYQ6n2h0zW5w_lW86V_RHjVfXgSB7N4fm1W6wTr5n2vkmzGW1vHLWb8HqKGZW6Cz4RY822RVPV2sD1p9cLgd3W4-6d7l7bL3pfW2RvGX21W4MGLN8y__d16jqFHW5Rz6884QSQPTVnb4rl509H8DW3rF1SX2xs82sW6JCYd48bT41SW6K2Q_D56ghVNN3JFZWCY9vc5W5Q5xqT7p3KMH3gmR1
https://i7.t.hubspotemail.net/e2t/tc/VX5s_N8JbML_W1D_fQ24DV8vjW1FPBGm4tFDpCN1HNy-t3p_9rV1-WJV7CgZhjW8TrcLY8dbLxkW14nTKz7rHWqTW4W9VZ17L6W-jVXJ7_X1lYq-gW1hXlpC5wp_CdW7CPhkr532--FW1q2bCY4sbLtWW2Bg8Bf61NGZ0W6Q-WmN4bYJYrW2KHxlp6my0K9VF45z11-fnPgW1686Zr7DW8JmN2njQ4rRlSTVW1rJtBC973pZqW5Y8ZGb5Xb67bN7qJ0GZC8hGjW7Xl3CW2JL4hbW47zRBm56Fw8gW1_VxBk1jxWcpW6BcSqV2JQmmXW4p_3-h1lHXV7W6Zl5Jb5fb0xCW83WyYj3nN0fvW5NRgjc8pZnlnW5_RSvl2nr8RpW8V5ksH9lm-mB3jWf1


• MOTION 04: That the accounting firm of BDO Canada LLP be appointed Auditors for 

HRPA for the fiscal year 2021 and that the Board of Directors be empowered to fix the 

remuneration of the Auditors. 

Members in attendance had the opportunity to ask questions of the HRPA Board and 

Executive Leadership Team. You can now watch a recording of the 2021 Annual Meeting or 

review related materials, including the HRPA 2021 Annual Report. 

  

   

The Discontinuation of the Online Academic Program 

The Human Resources Professionals Association has made the decision to discontinue the 

Online Academic Program (OAP) effective January 1, 2022. The last offering of this program 

will be in the Fall semester of 2021. For more information on this decision and to view a list of 

alternative course offerings approved by HRPA, please view our blog post here. 

  

Exams Update – 2021 Schedule – Register Today! 

If you are planning to write either the CHRP Employment Law Exam (CHRP-ELE), the CHRL 

Employment Law Exam (CHRL-ELE), the CHRP Knowledge Exam (CHRP-KE), or the CHRL 

Knowledge Exam (CHRL-KE), you have the choice of writing the exam remotely via an online 

delivery module or at a test centre in your area, if they have re-opened. 

  

Click here to view the 2021 schedule and to register or learn more about the CHRP/CHRL 

Knowledge Exam. 

  

Click here to view the 2021 schedule and to register or learn more about the CHRP/CHRL 

Employment Law Exam. 

  

The examination schedule for 2022 will be posted on the HRPA website by the end of July. 

Please visit the exam pages of our site for more information. 
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Coming Soon: CHRP-KE/CHRL-KE Live Webcast 

Preparatory Sessions with Ron Alexandrowich 

In time for the upcoming CHRP-KE and CHRL-KE in October/November 2021, HRPA is 

offering live webcast exam preparatory sessions led by York University’s Human Resources 

Professor Ron Alexandrowich. This series of eight live webcast sessions will provide a 

comprehensive review of the nine functional areas tested on the CHRP-KE and CHRL-KE. 

These sessions will begin in late August and registration will be opening shortly. For more 

information, please click here. 

  

   

We are committed to promoting and protecting the public interest by governing and regulating 

the practice of members, students, and firms, registered with the Association in accordance 

with the Registered Human Resources Professionals Act, 2013 and our By-laws, as well as 

providing transparency regarding our disciplinary processes. For this reason, we share a 

summary of complaint matters that were recently referred to the Complaints Committee for 

review. We believe this information will help our members, students, and firms to better 

understand their duties related to promoting and protecting the public interest.  

Case: C-2021-2 

Date complaint filed: March 3, 2021 

Summary: It is alleged that the member breached the Rules of Professional Conduct by 

failing to meet: 1) competence, 2) legal requirements, 3) dignity in the workplace, 4) balancing 

of interests, 5) conflict of interest. 

Case: C-2021-3 

Date complaint filed: April 5, 2021 

Summary: It is alleged that the member breached the Rules of Professional Conduct by 

failing to support: 1) professional growth and support of other professionals, 2) dignity in the 

workplace, 3) balancing of interests. 

https://i7.t.hubspotemail.net/e2t/tc/VX5s_N8JbML_W1D_fQ24DV8vjW1FPBGm4tFDpCN1HNy-93p_97V1-WJV7Cg_4CN774vFrV50FyW9lVzQX6K3dmQW5jHCZk7K7thgW27rHs_9dC981W627-mR5K9rY8V2GzYG2y3fCpW24z2WM2MhSXRVYvzdG2YX3BrW6mD0rn7rVFlnW1-sR6C3rwGsbW2dwdfj8hMlq7W2HYMfv5rhQ8lW4_mDLQ95fyTgW46v4N75ZX8TzW4hpS0c55t41hW1FlrRh2CBhTCW4tSH4M19NjBQW43tlg21WYgVzW7DzrkB4vFxvLW1F6wmS3JJ1plW1ZJT1L3w849yVkp2nc683Ym_W6z53wy5fKlgcW5dHXPm8Pdt8m3d1D1
https://i7.t.hubspotemail.net/e2t/tc/VX5s_N8JbML_W1D_fQ24DV8vjW1FPBGm4tFDpCN1HNyY_9kDGwV7Wycr7CgWtcW921Vv32GvsM-W5W_cbH7L0C1xW20YZrY8D24dxVsPxm02sP0-8W8hdJ132XZxzNW7R3270851lwtW7_SWrV3b_Rp-W5RNfHQ4mGkt-W8Hw3bB50BDY8W9bs2P81cMhryW2xGg5L3h7r5xVDkwgM50l0B5W7pHLKS1vSWB3W8RcL7h4gJZLGW8kV3Vw6tzv3HW5S0BgL1PVpWcW3Jc9G07q-NLcW1m5ZCB6Xl3QWW52Gm9-33r8khW82HksS7_1BPyW3lJYZP82xZvqW6BjrnL5wpRwVW7M2F1s7cqkPvW5Gq4nw8gG5dQW87Sljv7WH33gW7FyC7R46TGBGW3BrHgs73-kv0VS8gyQ544TtNW3Ls2j8862LwXW93sKnD8D_8pvVRGGYY88KqKHW1lmrXs2fZl0pW70CZLj3fMr5HW77wbSG74W41DW3G6Gbd8sxLxCW2YY78Z6zF3sXW2TnrzQ7bGw8cN5Wg2C7KW_6kW1HYVLJ2QkhMVW4lMxM91Ym3GqN1lYHNxR2Jk7W4r-_vY9gk1PxW6PjfF43X1JN1N4Qhn4vtXx41W537jwv5JkkdpW4WcSHS4FHdM_W3dLLCF7GWqGZW7T7r1p4PgbHQW5HMVgw7DqhtRW5T_9Qm1XWnP3VCprdz2H8835W6jxfrm7qfHg2W26qK-y6D28PKW3QHpW34rwwW6W1dDrbZ9jZgKtW54HzVT7-pNt6W4z499S2_fng6VYKnJV6gQ7n9W4d3Zjl7Yy0txW31NWJw8Zn7JSW6h-GwS6mb6sSW54tnm46T_kY_W65lzZ68gL6fsW7x-FpQ51M3hh32dr1
https://i7.t.hubspotemail.net/e2t/tc/VX5s_N8JbML_W1D_fQ24DV8vjW1FPBGm4tFDpCN1HNy_33p_b1V1-WJV7CgZRKW14HW7-5h6x5WW8L_ZfJ8CsN7kVpMcDL7xnTK6V7jVb-6XnLRLW9htqwt5QwP2mW98Nq-27v1qw_W5TDD0J841_x5N230Xnm18_cQW8NYbwZ4xJXf-W4ZJP3V2bjn5jW4DcXzB61r9FZW1R4_Qc5y-YK4W6YwRnl8MdxTLW2d3hy78LRfcTV9QYJz8Jhkd1W7FTKB76FhP8GW2dc2m78Z7Rl-W6FtG1N1YM4vFW9ljnZV1QzVWTW6BCkbB1R65KzVVWGW96gnTWWW62-fYV5fp7H-W6KtTv54vm2PBW3NKyS613yByMW3pYkJ88Ym1-LW7JgNd45sfRY3W1D8Rrr1907c_W7rrVs75BtlztW98k6Bd2y86yWW8JXvTB68J55K3jzV1


  

Case: C-2021-4 

Date complaint filed: April 12, 2021 

Summary: It is alleged that the member breached the following Rules of Professional 

Conduct: 1) they breached another person’s trust, voluntarily misled another person, betrayed 

another person’s good faith, or used unfair practices, 2) falsified a report or instructed 

someone else to falsify any statement or report, 3) allowed misleading statements and/or 

reports to stand uncorrected. 

  

Case: C-2021-5 

Date complaint filed: May 17, 2021 

Summary: It is alleged that the member breached the Rules of Professional Conduct by 

failing to: 1) provide services of a high quality, 2) practice in keeping with all applicable laws, 

3) adhere to any statutory acts (Occupational Health and Safety Act), 4) once aware, take 

steps to stop HR programs or policies that are illegal, 5) respect the rights of all individuals 

involved, 6) protect the dignity of all individuals involved, 7) ensure that HR policies and 

practices respect the rights and protect the dignity of all individuals involved, 8) bear in mind 

the importance of work and the work environment for the psychological well-being of 

individuals, 9) not condone any acts of harassment or intimidation, 10) not condone any acts 

of discrimination on the grounds of disability, 11) notify the Registrar of the Association that 

they have reasonable grounds to believe that another registrant of the Association has 

contravened the HRPA Code of Ethics or the HRPA Rules of Professional Conduct, 12) 

understand that while they may be employed by one concern, they have a duty to parties other 

than their employer. This includes respecting the dignity of all individuals, 13) understand that 

while they may be employed by one concern, they have a duty to parties other than their 

employer. This includes respecting the rights of all individuals, 14) understand that while they 

may be employed by one concern, they have a duty to parties other than their employer. This 

includes acting in good faith towards all parties at all times in adversarial situations, 15) 

understand that while they may be employed by one concern, they have a duty to parties other 

than their employer. This includes acting in an impartial and unbiased manner when engaged 

as a mediator, 16) act with courtesy and respect toward employees, 17) not breach another 



person’s trust, voluntarily mislead another person, betray another person’s good faith, 18) 

ensure the HR policies and practices of the organization respect the rights and dignity of all 

stakeholders, 19) ensure the HR policies and practices of the organization respect all 

applicable laws. 

  

Case: C-2021-6 

Date complaint filed: May 17, 2021 

Summary: It is alleged that the member breached the Rules of Professional Conduct by 

failing to: 1) provide services of a high quality, 2) practice in keeping with all applicable laws, 

3) adhere to any statutory acts (Occupational Health and Safety Act), 4) respect the rights of 

all individuals involved, 5) protect the dignity of all individuals involved, 6) bear in mind the 

importance of work and the work environment for the psychological well-being of individuals, 

7) understand that while they may be employed by one concern, they have a duty to parties 

other than their employer. This includes respecting the dignity of all individuals, 8) understand 

that while they may be employed by one concern, they have a duty to parties other than their 

employer. This includes respecting the rights of all individuals, 9) act with courtesy and respect 

toward employees, 10) not breach another person’s trust, voluntarily mislead another person, 

betray another person’s good faith. 

  

Case: C-2021-7 

Date complaint filed: May 17, 2021 

Summary: It is alleged that the member breached the Rules of Professional Conduct by 

failing to: 1) provide services of a high quality, 2) practice in keeping with all applicable laws, 

3) adhere to any statutory acts (Occupational Health and Safety Act), 4) once aware, take 

steps to stop HR programs or policies that are illegal, 5) respect the rights of all individuals 

involved, 6) protect the dignity of all individuals involved, 7) ensure that HR policies and 

practices respect the rights and protect the dignity of all individuals involved, 8) bear in mind 

the importance of work and the work environment for the psychological well-being of 

individuals, 9)not condone any acts of harassment or intimidation, 10) not condone any acts of 

discrimination on the grounds of disability, 11) understand that while they may be employed by 

one concern, they have a duty to parties other than their employer. This includes respecting 



the dignity of all individuals, 12) understand that while they may be employed by one concern, 

they have a duty to parties other than their employer. This includes respecting the rights of all 

individuals, 13) understand that while they may be employed by one concern, they have a duty 

to parties other than their employer. This includes acting in good faith towards all parties at all 

times in adversarial situations, 14) understand that while they may be employed by one 

concern, they have a duty to parties other than their employer. This includes acting in an 

impartial and unbiased manner when engaged as a mediator, 15) act with courtesy and 

respect toward employees, 16) not breach another person’s trust, voluntarily mislead another 

person, betray another person’s good faith, 17) ensure the HR policies and practices of the 

organization respect the rights and dignity of all stakeholders, 18) ensure the HR policies and 

practices of the organization respect all applicable laws, 19) when called to represent an 

organization at OLRB, the member shall be sufficiently prepared to undertake this 

representation, 20) not directly or indirectly, distribute or publish comments or remarks the 

member knows to be false or which are overtly false, with respect to a commission of inquiry. 

  

Case: C-2021-8 

Date complaint filed: May 17, 2021 

Summary: It is alleged that the member breached the Rules of Professional Conduct by 

failing to: 1) provide services of a high quality, 2) practice in keeping with all applicable laws, 

3) adhere to any statutory acts (Occupational Health and Safety Act), 4) once aware, take 

steps to stop HR programs or policies that are 

Illegal, 5) respect the rights of all individuals involved, 6) protect the dignity of all individuals 

involved, 7) ensure that HR policies and practices respect the rights and protect the dignity of 

all individuals involved, 8) bear in mind the importance of work and the work environment for 

the psychological well-being of individuals, 9) not condone any acts of harassment or 

intimidation, 10) not condone any acts of discrimination on the grounds of disability, 11) notify 

the Registrar of the Association that they have reasonable grounds to believe that another 

registrant of the Association has contravened the HRPA Code of Ethics or the HRPA Rules of 

Professional Conduct, 12) understand that while they may be employed by one concern, they 

have a duty to parties other than their employer. This includes respecting the dignity of all 

individuals, 13) understand that while they may be employed by one concern, they have a duty 



to parties other than their employer. This includes respecting the rights of all individuals, 14) 

understand that while they may be employed by one concern, they have a duty to parties other 

than their employer. This includes acting in good faith towards all parties at all times in 

adversarial situations, 15) understand that while they may be employed by one concern, they 

have a duty to parties other than their employer. This includes acting in an impartial and 

unbiased manner when engaged as a mediator, 16) act with courtesy and respect toward 

employees, 17) not breach another person’s trust, voluntarily mislead another person, betray 

another person’s good faith, 18) ensure the HR policies and practices of the organization 

respect the rights and dignity of all stakeholders, 19) ensure the HR policies and practices of 

the organization respect all applicable laws, 20) when called to represent an organization at 

OLRB, the member shall be sufficiently prepared to undertake this representation, 21) not 

directly or indirectly, distribute or publish comments or remarks the member knows to be false 

or which are overtly false, with respect to a commission of inquiry. 

  

   

In accordance with sections 13.06 and 13.07 of the By-laws and the Registered Human 

Resources Professionals Act, 2013, HRPA publishes Notices of Hearings and any decisions 

rendered by the Discipline Committee concerning registrants facing allegations of professional 

misconduct or incompetence. There are currently no Notices of Hearings. 

  

Discipline Decisions 

There were no new referrals to the Discipline Committee. 

  

Full decisions of the Discipline Committee can be found by visiting the Discipline section of 

HRPA’s website. 

  

   

Need Assistance? 

https://i7.t.hubspotemail.net/e2t/tc/VX5s_N8JbML_W1D_fQ24DV8vjW1FPBGm4tFDpCN1HNy-t3p_9rV1-WJV7CgFRyW41G2gB2-zH_4VNNXH375tsMYVRcNpt3psdZPW6-Tpjj3x52GxW2zmYY-1bbgzxW2q9n4R4Vz1J0W7t2ps55ZKpBNW6JL3lS26rBVxW7Fx3VL6kxPvkW5Hc9KD2f9zqxVQf2h62pG3HSW4wlHN155cPTMW28nwK92_jMByW6gFV1N31Vhb4W93NG-F1J_1M-W3j-yyT22CPdcW1FQpQ44VzbP9W10N1nN7vdKqQW1jftZ71-cXGjW5kxFp71sQmZ5W739j9Q4z2PtbW4MJ4574pnX1JW44w-JV1-hjQqW51-YbN1gXNCdN72_Z_Z2plPdW67DpTc2Z6l2t314V1


We are available via phone and email from Monday – Thursday from 8:00AM – 4:30PM, and 

Friday from 8:30AM – 1:00PM. If you require assistance or have any questions, please contact 

us and we will be happy to help. 

  

For more in-depth queries, you can also book a phone appointment with us via our Calendly 

booking tool. Please click here.  

  

416.923.2324 | Toll-Free: 1.800.387.1311 | registrar@hrpa.ca 

  

Human Resources Professionals Association (HRPA), 150 Bloor Street West, Suite 200, Toronto, Ontario  

Manage preferences  
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